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Be Your Own Superhero: Power of Prevention 

You don’t need to spend a fortune to take care of yourself. 
The medical, dental, and vision benefits provided through the 
Health Options Program include preventive care with little to no 
out-of-pocket costs when you use an in-network provider. 

Preventive screenings help identify health concerns before 
they become real problems, often saving you time, money, and 
more serious health problems in the future. For many diseases 
and conditions that cause serious illness, early detection is 
important for treatment.

Keep reading for more prevention tips and how your benefits 
make it easy to practice self-care this year. 
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You Can Do More for Your Health
A medical physical is usually top of the list for annual exams, but don’t forget about dental and vision 
preventive care visits. Those are just as important to keep your eyes and teeth and gums healthy. 
Each type of exam can also reveal early warning signs for potential health issues. For example, 
regular eye exams can detect glaucoma, high blood pressure, and diabetes.

If you are enrolled in the MetLife Dental and EyeMed Vision Option, there’s no deductible and no 
out-of-pocket costs for in-network preventive services. Finding an in-network provider is easy; see 
page 4 for more information.

If you are enrolled in a Medicare Advantage plan, check with the insurance provider about no-cost 
preventive care available to you.

We’ve Got You Covered
Should you get a flu shot and the COVID-19 vaccine? 
Health experts are recommending that the best protection 
against both viruses is vaccination. If you don’t want to 
make two trips, talk to your doctor about getting both at 
the same time. 

The flu and COVID-19 vaccines are for different illnesses. 
A seasonal flu shot will not protect you from COVID-19. 
Getting both vaccines will give you the highest level 
of protection. 

Medicare covers both vaccines at 100%, which 
means you will have no out-of-pocket costs. The 
Centers for Disease Control and Prevention (CDC) 
recommends annual flu shots, because the 
vaccine is updated each year to better match 
circulating influenza viruses. The flu generally 
peaks in January or February and can still be 
around through May.

See page 4 for information on no-cost 
options for getting a COVID-19 home test. 

The flu and COVID-19 vaccines are covered 100% by Medicare, which 
means you will have no out-of-pocket costs.

2 HOP Administration Unit: 1-800-773-7725
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Practice Self-Care This Year
The Health Options Program has something for every member—you don’t have to be a benefit expert 
to make the most of your coverage! 

The HOP Administration Unit, customer service teams, program advocates, and case managers are 
specially trained on Health Options Program benefits. They are here to support you when you have a 
serious health issue, a hospital admission, or want to focus on your well-being. 

Elder Care Program

Get connected with general wellness resources 
to improve your overall well-being. The Elder 
Care Program can help with: 

• Local transportation

• Utilities

• Prescription drug delivery 

• Nutrition

• Condition-specific support

• Discount programs

Call the Elder Care Program at 1-866-794-0685, 
and ask to speak to an advocate. 

SilverSneakers

SilverSneakers can help you live a healthier, 
more active life through fitness and social 
connection. If you are enrolled in the HOP 
Medical Plan or HOP Pre-65 Medical Plan, you 
have access to SilverSneakers instructors who 
lead specially designed group exercise classes. 

Take classes, and use exercise equipment and 
other location-based amenities. Additionally, 
SilverSneakers FLEX®, SilverSneakers LIVETM, 
SilverSneakers On-DemandTM, and the mobile 
app provide options to get active outside 
of traditional gyms. If you are enrolled in a 
Medicare Advantage plan, check with your 
insurance carrier for fitness programs that may 
be available to you.

NEW! Online classes with GetSetUp

See page 5 for more information.

Health Care Management

If you are going through a more serious health 
condition or treatment, a representative from 
the Health Care Management program will 
reach out to offer assistance. You might receive 
a call if you have a planned hospital stay or need 
skilled nursing care. 

Want some help? Don’t wait for a call. Contact 
the Health Care Management team at 1-800-
480-6658. 
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Plan Updates
Spring 2022 information sessions

Individual consultations
To schedule a 30-minute telephone appointment  
(not a group meeting), call the HOP Administration 
Unit at 1-800-773-7725, and let the representative 
know you want to schedule an individual 
telephone consultation. 

Online webinars
Registration is required. Webinars begin  
mid-March and run through mid-April. The 
schedule and registration links are posted  
to the Information Sessions page on 
HOPbenefits.com. Or you can call the HOP 
Administration Unit to register. Recorded 
webinars are available if you are unable to 
attend a live session.

Finding an in-network provider is easy

• Medical and pharmacy: Most medical 
providers who accept Medicare will also 
be in-network for the HOP Medical and 
Value Medical plans. In addition, most retail 
pharmacies are in the OptumRx network.

• MetLife dental coverage: Over 80% of the 
dental services that members received last 
year were from in-network providers. If you 
need one, go to metlife.com/dental and 
select the PDP Plus network, or call 
MetLife at 1-855-700-7997. 

• EyeMed vision coverage: EyeMed’s 
enhanced provider search has more than 
100,000 Insight network providers. Visit 
eyedoclocator.eyemedvisioncare.com  
to find one near you. 

If you are enrolled in a Medicare Advantage 
plan, check with your carrier for in-network 
provider look-up tools.

No-cost options for COVID-19 home tests

At press time, the Centers for Medicare & 
Medicaid Services (CMS) announced that 
Medicare will cover the cost of over-the-counter 
rapid COVID-19 tests beginning spring 2022. 
Until CMS announces a start date for the 
program, over-the-counter tests are not covered 
under the Health Options Program. 

Our members can, however, request free 
tests from the federal government through 
COVIDtests.gov. This federal program offers 
every home in the U.S. four, free at-home tests. 
You may also find free tests at your local public 
library, fire station, or public testing site. In 
addition, tests prescribed by a physician and 
performed at a doctor’s office or hospital (FDA 
approved and not over-the-counter) are covered 
under the HOP Medical Plan, Value Medical 
Plan, and Pre-65 Medical Plan.

If you are enrolled in a Medicare 
Advantage plan, check with your 
insurance carrier for details 
on whether you may receive 
reimbursement.

Online webinars begin mid-March and 
run through mid-April. 

HOP Administration Unit: 1-800-773-77254

https://www.HOPbenefits.com
https://www.metlife.com/dental
https://eyedoclocator.eyemedvisioncare.com/member/en
https://www.covidtests.gov
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Learn new skills with interactive 
online classes

SilverSneakers® has teamed up with 
GetSetUp* to bring you new, fun ways to 
grow through interactive online classes. If you 
are a SilverSneakers member, you can join 
GetSetUp at no additional cost. As a reminder, 
SilverSneakers is available to members enrolled 
in the HOP Medical Plan or the HOP Pre-65 
Medical Plan.

After you join GetSetUp, you can choose from 
hundreds of online classes we think you’ll love, 
including classes about technology, cooking, 
creativity, travel, and more. 

Log in to your SilverSneakers account at 
SilverSneakers.com to get started with 
GetSetUp!

If you are enrolled in a Medicare Advantage 
plan, check with your insurance carrier for 
details. Please consult with your physician 
before beginning a physical activity program.

Annual Privacy Notice

Important information regarding the Health 
Insurance Portability and Accountability Act 
of 1996

The Privacy Rule under the Health Insurance 
Portability and Accountability Act of 1996 
(HIPAA) requires the Health Options Program 
to protect the confidentiality of your protected 
health information (PHI). The Health Options 
Program will not use or disclose your PHI 
except as is necessary for treatment, payment, 
health plan operations, and plan administration, 
as permitted or required by law, or as otherwise 
authorized by you. You have certain rights under 
the Privacy Rule with respect to your PHI, 
including the right to receive an accounting of 
certain disclosures of the information and the 
right to file a complaint with the Health Options 
Program or with the U.S. Department of Health 
and Human Services. Your rights with respect 
to your PHI are explained in greater detail in 
the Health Options Program’s Notice of Privacy 
Practices. The Notice also describes how the 
Health Options Program uses and discloses 
PHI. If you would like to see (or obtain a copy of) 
the Health Options Program’s Notice of Privacy 
Practices, please call the HOP Administration 
Unit at 1-800-773-7725 (TTY: 1-800-498-5428). 
You may also access the Privacy Notice on our 
website at HOPbenefits.com.

Find more online

Visit HOPbenefits.com for updates on:

• 2022 Medicare Highlights

• 2022 Updates for the Medicare Rx Options

SilverSneakers and the SilverSneakers shoe logotype are 
registered trademarks of Tivity Health, Inc. SilverSneakers 
LIVE and SilverSneakers On-Demand are trademarks of Tivity 
Health, Inc. © 2022 Tivity Health, Inc. All rights reserved.

*  GetSetUp is a third-party provider and is not owned or 
operated by Tivity Health, Inc. (“Tivity”) or its affiliates. Users 
must have internet service to access GetSetUp service. 
Internet service charges are responsibility of user.

+

HOPbenefits.com 5

https://www.silversneakers.com
https://www.HOPbenefits.com
https://www.HOPbenefits.com
https://www.HOPbenefits.com


HOP Administration Unit
P.O. Box 1764
Lancaster, PA 17608-1764

Power of
Prevention

Have a Question?
If You Have a Question About Please Call Or Go Online

Health Options Program 
enrollment or eligibility
HOP Medical Plan, Value Medical Plan, or  
HOP Pre-65 Medical Plan benefits or claims

HOP Administration Unit
1-800-PSERS25 (1-800-773-7725)
TTY: 1-800-498-5428 
From outside the U.S.: +1 717-305-7388
8:00 a.m. to 8:00 p.m. ET, weekdays

HOPbenefits.com

Prescription drugs (retail or mail order) under 
the Enhanced, Basic, or Value Medicare Rx 
Option or the HOP Pre-65 Medical Plan

OptumRx
1-888-239-1301
TTY/TDD: 1-800-498-5428  Available 24/7

HOPbenefits.com

Medicare Advantage or Managed Care 
plan benefits, claims, or prescription drugs Please call the plan directly. 

MetLife Dental and EyeMed Vision Option 

MetLife
1-855-700-7997
8:00 a.m. to 11:00 p.m. ET, weekdays
EyeMed
1-855-663-7444
7:30 a.m. to 11:00 p.m. ET, weekdays  
8:00 a.m. to 11:00 p.m. ET, Saturdays  
11:00 a.m. to 8:00 p.m. ET, Sundays

MetLife Dental and 
EyeMed Vision Option  
page on
HOPbenefits.com

Premium Assistance Premium Assistance
1-866-483-5509 8:00 a.m. to 4:30 p.m. ET, weekdays

Retirement
PSERS
1-888-PSERS4U (1-888-773-7748)
7:30 a.m. to 5:00 p.m. ET, weekdays

psers.pa.gov

https://www.HOPbenefits.com
https://www.HOPbenefits.com
https://www.HOPbenefits.com
https://www.psers.pa.gov

